
HIGH COURT OF SINDH, KARACHI
TECHNICAL BID REPORT

M/s. Reliable

Security Pvt

Ltd
Tech

NatureSB

YesMandator)' Yes
Monthll Cleaning &
Servicing

At least, one time cleaning & servicing of all
installed equipment at each location on monthly
basis.

Yes YesMandator\l lleceiYing &
Resoh'ing Complaints

Receive and resolve complaints of an)' CCTV

equipment installed on listed locations onsite on

daily basis and submit report to l.T Department of

Sindh High Court on the same day through email

(directorit@sindhhighcourt.gov.pk). All reports

must be enclosed rvith monthlv bill.

Yes Yesllcsponse Time

Response time shall be 4 hrs, Complaint
Resolution tinre depends upon the type of
complaint. Response time for out of KHI locations

shall be 48 hrs.

Mandatorv

YesMandatorll Ilepairirg & Trou ble
Shooling

The successful bidder shall be responsible for
repair,/troubleshoot of any mentioned equipment
(free of any cost) if the same is repairable,

other\i,ise nerv'/updated item may be purchased by
SHC either directly fiom the market and/ or bidder
through quotation (s) and installation of the same

shall be the responsibility ofbidder.

In case of failure of any of the mentioned

equipment, the provision and installation of
DAgLgp equipment shall be the responsibiliq of
successful bidder.

The bidder shall provide BACKUP item for the

faulty item till it is repaired by the bidder. In case

a new item is to be purchased to replace the faulty
item then no extra amount shall be charged by the

bidder for the BACKUP item for at least 4 weeks.

Horvever SHC shalJ be responsibJe for fast and

effective procurement of fault! item. The bidder
ma!' quote charges for the BACKUP item afier 4
weeks as Rs. idav.

Nlandatorr Yes Yes

Bidder shall be bound to submit reoort of faultv rtem

and back rlelt] throush email

k to LT De a rtTn endirectorlt sindhhi

) []ackup Eq uipment

Yes Yes

The bidder may a)so provide the quotation fbr the

faultv (but non-repairable) itern. I-lo$'ever SIIC
ma}. acquire lin'ther quotations from the local

rnarkct through LT Department.

6 Quotation of Fault]-
Items

Required Spe.ifications of High Court of Sindh

Mandatorv



The bidder shall be responslble for installation of the

newly purchased equipment at the residences whether

the same is purchased frorn them or other vendor

lnstallation report must be submitted to l.T Department

through email (directorit@sindhhighcourt. gov.pk)within

24 hours

I nstallatiorl of nervl]'
purchased equ ipment

\landator) Yes

s

( hecking and
lnstallation of under-
wnrrantt items

Some oi CCT\ equipmenls inslalled al the

residences of Hon'ble Judges are still under-

warranty. A separate list of under-warrantv items

rvill be provided to the successful bidder. The

bidder shall be responsible to even check,

examine, troubleshoot and re-install the under-

\larranq' item(s). Houever; if an) of the under-

warranty items need replacemenurecovery, the

same shall be claimed by the bidder in

coordination with SHC. Additionallll in case o

failure ofany ofthe under warranty equipment, the

provision and installation of backuo equipment

shatl also be the responsibiliry of successful

bidder.

\ landaton Yes Yes

Equipment required
for the purpose of
scrvice/ maintenance

The equipment required for the purpose of
sen iceshaintenance (like tools, ladder. testing

meters, cables etc.) shall be the responsibility of
the bidder. Successful bidder shall submit updated

list of such items to LT Department on monthly

basis.

lUandalory Yes Yes

1l)

\lonthl] l\leeting for
evrlurting lhe
progress and
implementntion of
SLA

Monthll meeting of focal persons of the successful

bidder and Director t f & Depug Director l.T

shall be conducted in lasl \\eek ofeach monlh for

discussing the progress of the SLA during the

month and resolving issues (if any) in an amicable

manner. Bidder shall be responsible for drafting

the fiinutes of meeting.

N{andatory YES

\,linutes of meeting ot the said meeting must be

enclosed with the monlhly bill

lt l-0cir tio n

Bidders are bound to quote monthly fee tbr all

locations. Howel'er. separate monthl) fee should

be quote for each location. Monthly fee should be

inclusive of all applicabls ta,\es.

\landaton Ye5

"X,'/
xamran Ahmed Hamidi, Chalrman

Director 6eneral Flnance & Account

lshrat-un-Nisa, Memebr Muham d as5a Member


