HIGH COURT OF SINDH

SMS Services for Electronic Case Flow Mana
Technical Bid Evaluation Report

gement System

Requirement of

specifications offered by bidder

2. High Court of Sindh
A M3 technologies Pakistan Mobile
Na: Deseription Pakistan Communication Ltd. |
Service Delivery: On all networks Ves
1 | , Yes e
including ported numbers. M
APl: Required for sending SMS from
2 |PHP, .net or Java with a working Yes Yes
example.
short code will be shared by
Yes . :
Customer . Jazz will route it

Short Code: 4 digit short code

(if 0742 is available by

only for on-net with required

3

preferably 0742 with Masking
PTA) documentation

4 Througllwput: Minimum 5000 Yes Vieis
SMS/Minute or above.

Delive e, i i .
fcf/we;y F:epor.t i ed (IMoblle switch (Partial Compliance)

5 off/out o s.erwce, .e ivered to Network Ves Delivered=0On Net|
(date and time), delivered to handset Delivered to Network=0ff-net
(date and time).

MNP: SMS must be delivered to a . i
orted REFHBEE § th K Yes: Delivery on MNP is

6 Z d deli cFE0 mily'o . er netwo.r ) Yes available. Document will be

nd delivery report required at serial # shared by BID / Product team
5 of this document should be provided.
Delivery Time: Every SMS must be Yes: Available Exceptionally

7 |delivered within 10 seconds or not Yes delay will depend on network
more than 1 minute. load.

ice Availability: 24 f
Service Availability: 24/7, 365 days o Vs Yes

8 o pilie .
service availability is required.

9 |[should not be blacklisted at any

Blacklisting of Short Code: short code

Acknowledged

Respond on per Point No. 3.

network working in the country.

Sending Route: All the messages should

Yes: Available. No promotional
campaign will run on

10 |be sent via transactional route and not Yes
via promotional route. Transactional route
Unicode Support: Service should
support more than 160 characters and

11 . . Yes Yes
support Urdu/Sindhi and Special
Characters like | #S$ % & * () _+

Does bidder qualify the eligibility criteria ? Yes No
d)j\/ L
‘v

suhail Muhammad Laghari, MIT -11 / 1/C (DG F & A),

Ishrat-un%j&emebr

Deputy Director |.T (Software)

Chairman




